lceland [Pd]j

::liechtensteit“ ENAYNAMQNONTAZX TO OEXMO TOY XYNHTOPOY
orwaygrants TOY IIOAITH: AITO TH OEQPIA XTHN IIPAZH

“Apaceig Tov Xovyyopoo tov Llodity yra TV gvioyoon TG XPHOTHS 01aKvPEPVHOTG,
THG Aoy0000iag Kat THG KATATTOAEUNONG THG KAKOO10IKOHG OTO 00010 Topea”.

Ytoyog: H evioyvon too Oeopod tov Zovnyopov, 1000 0¢ emimedo avlpmirivov dovauikod 00o kai DIT000UDV, UE
OTOY0 THV KaADTEPY emiTeSH TV OKOTWV TOD DG POPEA TIPOAOTIIONG TV OIKAIOUATOV TOV JTIOMTOV, THG

XPNoTHS 01aK0PEPUNOoNG Kal THG 101G UETAYELPITNG.

Etaipog tov epyov: European Union Agency for Fundamental Rights (FRA)

Apyixog Illpodroroyropuog (project budget): 1.881.566,09€
IIpobroloyriopog rov vAomonOnyke (implemented budget): 1.532.532,72€

Yovoliky orapkera épyov: 24.11.2021 - 23.04.2024
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d Anpiovopyia ka1 Aertovpyia too I'pagpeiov Ocooalovikyg.

d Ipayparomroinoy onpuavtikoo apiBpov emOKEPEOV TOD TPOOWDTIKOD TOD X0VHYOPOV O POPEIG
o€ 0Ay v EAAada.

d Awopyavwon epyaotypiov kar oovavinoe@v.
d Exmaided0¢€1g y1a 10 1p00®ITIKO.
d AvafabBuion vMkoteyvikng vmoooung.

d Kapuravia EvaioOnytomoinoyg
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Norway grants

Existing prison education policies and practices,
vocational training and skills development as
inmates’ rights and as means to support the
rehabilitation and‘teintegration into society _
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++ 10 Training seminars of GO personnel.

Eueryopoc Tow Modkim i
Toasperdss. H eyl emdn.

Apo0oTE 10 podcast 1‘ LERm

+*22 Workshops & a Conference (European 10l)

0 Mo Todpong, CROMELSS KOSTPANTTL TOURLITEAG eV aTTulnG oo
KOPORCATELD THEETOTE peD gridc oo Ty Koy, S| suFrdDEma, oG
lNpopeic Timow Tow Duvnydgou Tov Moditm. yeo TN poyedhn S oTev..

+* 193 local visits & working meetings.

*» Upgrade of IT Equipment, update the case handling/ workflow software : s

**Needs Analysis (Specific actions and initiatives for upgrading the infrastructure)

Furyopod vou Mokim
Asmepineir, H pepakn imow,

’:’ 1 TV S ; Ot AwoidITE TO pl.ll.‘h_.'ﬂ*.:ﬂ ‘-:bu'u

H &rypoouoy pdipod Exnuiepin Konopcemou - Koo ud orow T
Ko rmian, SRUomOy DR, o 70 [po@eid TUmmon Tow FUayiyOpa Tou Mok,
YOO TT) HEdAn smdva oo BEpa T Seakpboeun oy EA G5 wm ..

+* 20 shorts Videos

Mo pioes. H peynin meoen.

+* 18 podcasts ~

+*»*Social media campaign: Instagram, Facebook, twitter-X.

* Information leaflets: About the Greek Ombudsman, OPCAT, Environment, Kids & Adolescents, Leaflet in
Braille language, Health issues.

n THE GREEK
s* Awareness days (9 informative meetings) #' OurStories .(\)1}1.1?9\[.) q.h.mll.\{



https://www.youtube.com/watch?v=bE6VN5N6jMw
https://www.youtube.com/channel/UCh6OY4tjFpv1KhjeHgmFNcQ/featured
https://www.youtube.com/@-thegreekombudsman2088/podcasts
file:///C:/Users/xain_al/Desktop/instagram
https://www.facebook.com/Synigoros/
https://twitter.com/Synigoros
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Norway grants Kpioweg IlpokAnoeig

Ao Ty Oewpia otnv Ilpady

» Evioyvon tig epmiotooovyg twv moMtwv o0to Ocouo tov ovyyopoo tov Illodity & 1ty Aypooia Aroiknyon (Accessibility)

> AoSnon tng evaroOyTomoinong TV TOMTOV KAl TV OHO0IOV AE1TOVPY OV Y1a TA O1KALOUATA KAl T1G DITOYPEWDOELS TOVG (Awareness)

» Evioyoon yvooewv kar 6e§10THTOV Opo0iV AE1TOVPY @OV Y14 THY KATATTOAEUNON THG KAK0O101K O,

> IlpowOBnon tyg 100THTAG KAt THG Srapaveiag oty dypuoora droikyon (I'ransparency)

> Beltiwon exmaibevong & 6e§rotnrov ntpoowmikov (Capacity Building)

> Evioyooy texvoloyikod eSomrhopov smmm) Amdomoinorn d1adikaoiov - fedtioon anoteleopatikoTyTag,
» Evnuépwon kar otnpily evalotov opadwv. (Equality)
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Norway grants Maxpoypovia Opély

Na tou MoAite¢: BeAtioon g MO10TNTAG DIINPECLOV KAl EViOY VO] TG IPOcPactg otV MANpo@opia.

The awareness campaigns, including television spots, brochures, social media content, and workshops, have significantly increased public

understanding of the Ombudsman's role and the value of mediation.

[a toug Anuoagioug YrtaAAnAouc: Evioynon €MKOIVOVIAG KAl 00VEPYAOLAG JIE TOV TOVIYOPO, EVOOVAR®mOT ot Cnthipata dSta@avetag,.

The project engaged stakeholders, including local communities, institutions and beneficiaries supporting their active participation in the
initiatives. The Thessaloniki office has improved access for citizens in Northern Greece, facilitating more direct interaction with the
Ombudsman. Staff visits and working meetings across the country have strengthened communication with local public services and entities,

fostering collaboration. The increased outreach and interaction with local entities will provide a solid base for future collaboration.

[a tou¢ Osououg: Avagaveia, evioyoon Xpnotrg Atakopépvnong.

Strengthening Institutional Capacity: The improved infrastructure and trained staff promde a solid foundation for ongoing effective service

delivery. Information more accessible to citizens, fostering trust and cooperation. | T '—""' : '5""" W ‘":l
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Norway grants
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Working together for a stranger Europe.

Building flexibility

OMBUDSM

INDEPENDENT AUTHORITY

THE GRE%I[S‘




Iceland [P[I:Ij

Liechtenstein
Norway grants

Action Plan

v’ journalist
awareness days

v’ community
awareness days

podcas s
Vzdeos
v TV Spot

v brochures
v’ Social Media
Promo

Communication Activities
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https://www.synigoros.gr/en/category/yliko-enhmerwshs-and-eyais8htopoihshs/post/awareness-meetings-or-local-stakeholders
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https://www.synigoros.gr/en/category/yliko-enhmerwshs-and-eyais8htopoihshs/post/awareness-meetings-or-local-stakeholders
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Zuvrjyopog Tow MoAitn - The Greek Ombudsman
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Zopupetroyn : O1 EKOTPATELIEG
gvaro0nTomoinong evovvauwvoovv Toog
TTOMTEG Va avayvwpilovv Kat va 01€EK01KOOV
Ta 01KA1WHUATA TOVG,

Engvovon oe avBpwmvo dvvapiko: H
gvioxyoon 0e§I0THT@OV TOV IPOOWITIKOD Eival
OepeMwong yia tn Pedtioon tng oOnpooiag
0101k ONG.

Epmiorooovy kar oovepyaoia: H evioyooy
THG 01apavelag Kat TG Aoyo000iag HEO®
01apK00G 01aL0Y 0V HE TIG TOTIKEG
KOWwoTHTEG Kat aldloovg @opeig tpowbei Tyv
EUTTIOTOOVVH.
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Thank you!
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